UMPQUA BANK

Welcome to mortgage
online banking

Customer Guide




Reasons to love our new mortgage experience

Features

Make a one-time payment or enroll in autopay

View escrow details (hazard, insurance, optional insurance)
Generate payoff statements

Review monthly online statements, escrow analysis, etc.
Review Amortization Schedules

Loan Calculator — calculate hypothetical scenarios (projected
payoff date, additional to principal, or large principal
curtailment)

Update personal information (address, phone number, email)

Contact Us via Secure Message routed to the Customer
Resource Center

And more!

Benefits

Get mobile access

Single login integrated with
online banking

No navigating to a separate page



How to log iIn

It’s easy!

Go to our website www.UmpguaBank.com >
Select “Log in” from the top right corner navigation
Choose “Personal Banking” from the login options ——— Choose your login:

Enter your Login ID
Enter your Password
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Choose how to receive your secure access code. Personal Banking
Then enter your code, and you'’re in!


http://www.umpquabank.com/

Bank account dashboard

Welcome back,
Last login 08/03/2021 at 5:27 PM

How to access your mortgage e URraUAIE AN

1. From your bank account dashboard, Home o >
Statements >

select the tile for the mortgage account,
which will open your mortgage account .
| e

in a new window.

count Guarantee Program
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Mortgage dashboard /

UMPQUA BANK Return to Online Banking >

Your mortgage account will open

u p i n a n ew Win d ow Welcome, Dashboard Account Management IRON QUAIL TRFY (Orig. $995,000.08)
To return to your bank account dashboard, B oS e T B i B TIn
select the link in the upper right corner of
DASHBOARD

the screen.

Your Payment of “"vx °" . Your Loan balance is

$5,973.18 ’ ‘ $744,723.85

- = Taxes and Insurance
Learn the |In90 ’f_""“f“‘ff’“f‘-’? p?V‘”.‘f‘f“‘ $9,417.96 $1188.26
At the top of the dashboard are the main i — e TR—
. . @ . ” . > s o ~ i e

navigation “chiclets”. Select them to view
more information. et s T

Below the chiclets are “tiles”. Tiles are
larger and display more information. Select
them to view more information.



DASHBOWRD

Dashboard tiles

Your Payment of ::P:Tmﬂ: Your Loan balance is Your estimated Home Value is
$2116.02 $300,690.58 $692k $834k $976k
Wt om Jul'], 2071 (33 days past des) e sk Pome ek Hagh
- Taxes and Inswrance
Your dashboar_d gives you an Y T T N .
account overview. You can: B ey e
Mext Scheduled Payment Loan Datadls
. . . OEAS2 £2116.02 289 Jumn 2045 - Jul 2045
* View payment information and P e oo mars e © - puon
. Last Payment () Placehaidor Jun 2030 Jun 3020
enroll in autopay o ——
] Paymenl Date Taygmant Amount View boan Find out mora
* View loan balance and home R

Val ue Expand your knowledge with our Having trouble paying your mortgage?
Educational resources

Your Meighbormood property value

» See neighborhood property P Foockars Prenon e o

$933'?DD “An investment in knowledge pays the best interast”
- Benjomin Fronkiin Caill 556-743-4031 Monday-Fray, Sam-5pm PT o speak with a
Values Mg ) _ Home Prescrvabion OMcer, The most mportant Tng you c=n do
fvailability of information vanes by location WWEen will | reooms my poar-and micnest paid stabement 15 koop commurecaling with us.
Moo M
Map Satellite Hiow can | reques] & payoll Salcmont? -

Aarc: thare sy ofhcr resources. avcalabic: lor homoowncrs
thal ol Can recommend? b

— WAET SIS
Googly it
=1 WayToNrs ghuToox Wap cwms 22330 Soaghe Termeof las RapoTa mag avor
Thia wop i possere-d by Goagie, aad wiieo: o i o and condiion.

Fnd out moia

Want to Buy, Build, Remodel, or Refinance
a Home?

Losam maie albout wialwe can do for you wist our Homa
Landing page




Payment page

There’s a variety of
payment information

« Make a payment

* View scheduled payments
« Enroll in autopay

* View payment history

« Add accounts for making
payments

« Pay a lump sum amount

PAYMENT

Make A Payment

$2,116.02

Jul 1, 2021 {33 days past due)

Payment Method BPTest (6789

Payment Date 83201

=]
@ Autopay (_@FF ) Enroll in Autopay
Total Payment  $0.00
The amounts you entered will be cleared if you leave this
screen before making a payment.
Yiour next payment of $2,116.02 is scheduled for Aug 19,
2021
SUBMIT AN ADDITIONAL PAYMENT
Payment history
Show Al Mortgage  Escrow  Advances  Reversals  Other
Mortgage Payment
Applied: Jul 14, 2021 $216.02 ~
Mortgage FPayment
Applied: Jun 2, 2021 $2116.02 ~
Mortgage Fayment
$2116.02 ~

Applied: May 5, 2021

Payment Sources

BPTest (6789) = #F

Loan Payoff

Your Loan Balance is
$300,690.58

Your Loan Started
Jun 2015

Your Loan Ends
Jul 2045

3A75% rate 1 30 Years

Scheduled Payoft
Sep 2045

Fewar Payments
-2

(@ Placeholder

View Payoff Quote

Having trouble paying your mortgage?

Please read ouwr Foreclosure Prevention Options here

Call 366-743-4931 Monday-Friday, Bam-Spm PT 1o speak with a
Home Preservation Officer. The most important thing you can do

i= keap communicating with us.

Scheduled Payments

Aug 19, 2021 £2116.02 x

SCHEDULE PAYMENT

Wiew all

Add to your monthly payment

What could paying extra principal each month save you?
Leam More about paying extra every month.

50 $50 §100 150 5200 $250

Enter an ameunt to compare your options.

Custom Amount 3 10

81,776

Sawvad in interast

©3 mos
FEWar payments
(2 payments)

Your loan would end in Apr 2045.

(I} Actual amounts may vary. Estimates are based on your current
interast rate.



Make a payment

There’s two ways, either:

1. Select the hyperlink onthe " Payment

Payment chiclet to get the
Make a Payment pop-up.

2. Or click the Payment tile to
go to the Payment page.
Here you can setup or
review autopay or schedule
payments.

Watch a video on how to make a payment.

- Due: 09/01
@ $3,926.81

Make a Payment

&

—

PAYMENT
Your Autopay Details Autopay
$3,926.81
is paid on the payment due date.
Mertgage Amount: $3,926.81
Total Payment: $3,926.81
Payment Frequency: On payment due date
Payment Source: Checking Account (1010)
Next Diraft Date: September 01, 2021
Actual Due Date: September 01, 2021

\ MODIFY SETTINGS

Make an additional payment

Scheduled Payments

Autopay is not included in scheduled payments.

No payments found

SCHEDULE PAYMENT

Make A Payment

$3,926.81

is due on Sep 1, 2021 (29 days)

@ Monthly Payment

-i:::j- Other Payment (Only Principal, Escrow, etc.)
Payment $ 2926.81

Number of Payments i

Additicnal Principal £ 0

Payment Method EPTest (1010)

Payment Date 8372021

@ Autopay Edit enrollment

Total Payment $3,926.81

The amounts you entered will be cleared if you leave this
screen before making a payment

You are enrolled in Autopay.

38

' CANCEL SUBMIT AN ADDITIONAL PAYMENT s
b



My Home

This page has tools and
calculators to help you
make decisions

« Learn more about owning your
home sooner

* View information about the
equity in your home.

* View LTV information
« Pay a lump sum amount

MY HOME

OWHN MY HOME SOONER

Add to your monthly payment

What could paying oxtra principal cach month save you?

Lizaims More aibaou paying <xim eveny month.

(sn]

-
4] 550 Fi00 150

Enter an amount [0 comparn your options.

CLstom Amount 3

91776

Sared N inbeaast

23 mos

Fawar paymants
E paymenis)

¥our kozn would ond in Apr 2045,

(T At amounts may vary. Estimates ane bhasad on your ourent

st e,

USE MY EQUITY

Your estimated Home Value is

$692k $834k

Low Likzily hoemes vaiug

834K
TETK
740K

500K

3200

o076k

Hagh

=50

SE4EK

Fay a lump sum

& lump sum paymant can signiflcaniy incraase your long-
TS SaVIngs.
Learm More aboul paying a lump sim.

Enior an amcunt |o Compars your opbians.

Paymant Amount % 17,000

9 %2321

Sareedd N insrasl

© 2 yrs 1mo
Fawar paymants

© $550,309

Total equity

This adds §T7,000.00 |0 your osimaled cquity of
$533,309.42

‘Four koan would and m Sun 2043,

(T At amounts: may vary. Estimates ane basod on your cument
mimrest b,

IT ¥ou Bougnt Another Home

How much could you afford?
Basod on your eshmalod home cquity ol

$533,309
$458k

Eaying an Imsssiment Property Moss details

Having trouble paying your morigage?

Pioase raad our Forodoame Frovonion Opéons hana
Call BE55-743-4931 Monday: Frday, Sam-Spm PT o speak wilh 2

Haome Premanvabon Oificer. Tha most imporian thing you can do
= ko commUnIcTbnG with ws

Home Equity

@
Home Equity

Wou maTy hane some opbons aveilabic Lo aCoess your
current coquity of $533,309

B O our CUr eouity, wou meTy wanl o conmsiden



MY LOAN

My Loan

Your Loan balance is

$300,690.58

HOW your recent payments were applied

A0% of your prmoipal and ntornes poymants Yoar b Daln wens
appbed lowsands pinopsl. Making sddional payments o your
priecpal balancn will roducs B smount of mlsest you will pay oo
Iha bl ol tha koan

Here you can:

TS0 Baks | WA | 30 weaw Tarm

* View loan balance, remaining
payments and other information

. . 60% 40%
« View payment history. e et
* View taxes and insurance

information o i

 View amortization schedule o e

Prioe ‘iz Principal Paad Pre Yoar inlesest Paid

- Manage your loan information — S
address, email, phone number e

MKE NG i paswmenl a yoar

Refinanca mloa shorkar ioan

Interested in Current Rates and Ofers?

Wisst our Home Lendiing page o find 3 loan officer near you and
kzaen more: aboul how we can knd a hand

Payment history

Show Al Mobmge  Esoow Advanos  Dowansls Other

—
mi’ﬁ”‘ 21602
ma”ﬂ?"‘ $216.02 ~
P ey $2ME.02 ~

Applod May 5, 7071

Wiow Addibonal Aoty

Manage Loan Information

Conlact imdoemalion for loan "2281

Address.

Mailing Address

EREH W Ambor Boacon Brigs
Apld

Wit ichiand W 90353
Email Address

Porsonal

scrubbed emakenotioal net
Phone Mumbar

mrury
73 745327 (Homel

Edit

Having trouble paying your mortgage?

Floasa road our Foreckers Provenbon Opbons har

Call B66-TH3-4T31 Monday-Frisay, Eam-5pm PT o spesk with a
Home Prescrabon Officer. The mast mporiant Sung you can do
15 keop commumncaiing with us.

Taxes and Insurance

Currant Escrow Balanca
Az ol 320A7  Loam o

Esorow fccount Payouts

Show all Upcosming Woar o dats

Tax
Liteliel

Tax
AT

o detais

Amortization Schedule

$2,582 73

$2,582 73

S how much of your paymeonis vall go lowards the pincipal
and mienest Sciecl More dolofs Tor o beoakdown ol s

paymenis over e Wie ol your loan

E50K

F00K

200K

150K

100K

S0K

1=

= Halsnce Frincpal ic Dats = oot B Dals

Wore dedails



My Neighborhood [~

Your neighborhood Home value trends Recently sold homes
The: average sales prics: i Bl Coio 5
$933,700 Median home value for this area Availability of information varies by location

Thinking about moving? Aty of femaion e by locaion $915k o

Awailability of information vanes by location

* View average sales prices in

25 $687 s

. Fcant sakes inyour asa Miadian price per sqi ==
your neighborhood .
FLTIK [T, L % :
« See home value trends 2020 a2 s o v
. U S — Home charactenstics Recent sales in your area
* View recently sold homes | N
Om erage, your sstmalnd home val: b5 8.5 Lowo Median household size in square feat 1512 Evaratt St $050k
. . . than your roaghitarhocd. oEm h
* View nearby school information 1,308 1437 Norvet 5t s
Axailability of information vanes by location 0 m ’ "’
» See the sales history of your _ 1406 Richmend S NEVEEN
Sales history of your home 3 20
home Mzdian Bocdoomis) Wz Hal e nomist E.ﬂzr:lmn Bhd sum
Show &ll  Zalkes  Foeass Asugements Fomdosems
— 1739 Lexington Ava $cE3k v
Roloase s1assm100 1951 012 e
LA Maddian e Middan Lot 5ire
Mortgage —— Homsas Hull i A S
ARG
Sold $471,500.00
ARG
WO Makes up your neighbormood?
Schools nearby
Hestomcal 2oty ity
Based on recent Census data
w
Learn What We Can Offer You Map  Satellit= Camon ** [ 553 $2.055/mo
LUY ol ey Walrail Dk ﬂ Frmagn howahold sirs Madian housng oost
Vst our Homes Lsnding Fage Heranlry M 4| (252 mliwct veragel el T T
Wit LI . glcg |
= I [ty Cily w : i 42.5 51()?1{
M;n'm.: Viag e 25301 Soage 'lrrlu'u: Mﬁl.l e m;‘; Medizn Income
This wop i possered by Boogie, wed miiect io i iorem e coneliion.

P raloral modian) 123K nalonal medicn




Education FoueATIoN

Welcome to Your Learning Center

Learning how to manage your loans can greatly help.
Need help?

General w

* View FAQs and find other
useful information about your Build My Equity v
mortgage account

Manage My Loan ~

What are my payment options? ~

Aside from accepting payments by mail, we also offer additional options to help you make timely monthly payments. You may participate in our Automatic Payment Program, a free and
easy service which automatically deducts your menthly payment from your persenal savings or checking account. If you are interested in this program, payments can be set up within the
Payment > Automatic Payment section of this online site. Or. you can also contact our customer senvice number at 877-267-5773 to request mare information and an authorization form.
Additional payment options are as follows:

» Make a one-time payment within the online site using your routing and account number. This option can be found by choosing Payments>Make a Payment above.
» Setup BillPay with your financial institution and enter Umpgua as payee. Please be sure to reference the payment address that is reflected on your menthly statement coupon when
establishing this service to ensure timely application.

Bring your payment to ene of the many Umpqua store locations - visit www.umpquabank.com for store information.

What day will my automatic payment pull? P




Document Center

Get access to your
documents

« From the dashboard select
Account Management then
select Document Center

* View statements or escrow
and tax documents. Select
from drop down menu.

Watch a video for accessing your documents.

Welcome, Crrin! Dashboard jAl:l:u-unt Management .

Account Settings

— D CRRATI ii’ el i
L2 $5.97318 | 585
Make a Payment
Payment My Documant Conter
| Do a3 b 13
DOCUMENT CEMTER A
Messages
Billing .
Escrow
DOCUMENT CENTER
Billing v
Escrow v
Taxes v
Other v
DOCUMENT CENTER
Billing /

o7hes20
&0

|

TEE P

0470972021




Questions?

Give us a call

(866) 486-7782
Mon-Fri, 8am-6pm
Sat-Sun, 8am-5pm
or download the

Umpqua Go-To app




Thank You

wwraus - for better




