User Maintenance, Permissions,

Activity Reports & Communications
Quick Reference

User Roles

No Assigned Role

View account transaction activity and history
View statements and documents

Schedule bill payments (up to maximum
transaction limit)

Enter transactions

Enter Positive Pay issues

View reconciliation statements

View decisions on Positive Pay exceptions

Create and maintain templates

Add new Bill Pay payees

Schedule bill payments (up to maximum
transaction limit)

Cancel bill payments

Be assigned a Bill Pay Maximum Transaction Limit
Not applicable to account reconciliation or
Positive Pay services
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Approval

Approve and transmit transactions

Submit bill payments (up to maximum transaction
limit)

Cancel bill payments

Approve pending bill payments (up to maximum
approval limit)

Be assigned a Bill Pay Maximum Transaction Limit
Be assigned a Bill Pay Maximum Transaction
Approval Limit

Approve issues, issue files, decisions made on
exceptions, and decision files

Administration (administrator)

Create and maintain company user profiles

Assign company users with login credentials, roles,
service and account entitlements, and transaction
limits

Rename accounts, reset passwords, and modify the
number of approvals required for requests

Add new Bill Pay payees

Submit bill payments (up to maximum transaction
limit)

Submit automatic bill payments (up to maximum
transaction limit)

Submit expedited bill payments (up to maximum
transaction limit)

Cancel bill payments

Approve pending bill payments (up to maximum
approval limit)



User Maintenance, Permissions, Activity Reports & Communications Quick Reference

Use the Company Administration selection under Administration to manage and add users, and manage company approval settings.

; Hi, Katie Signoff
UMPQUA BANK| Welcome Reports Nicney Moverment  Account Services  Administration I o

“ Last Login: Nov 1, 2022, 3:35:51 PMET

Business Online Banking @ Approvals @ Exceptions

Communications

@ Display Options
Company Administration &
Transfers & Payments Approval Balance Sng  gelf Administration Alerts and Messages -
@ iy Spprerais O Al ppreras Service Administration i acounts and deces ey
i B You have received no alerts or
e and Collections You do not hav information panel. bank messages within the last
(Date equals effective date.) Manage Mobile Banking Settings seven days.
Training Account p
2ens, 10/28/2022 $0.00 View All

The default landing page is the Manage Users tab. Here you can create new users, manage existing users, and/or manage saved users.
To manage an existing or saved user, click on their name to open their profile

Hi, Katie SignOff
UMPQUA BANK| Welcome Reports  Money Movement  Account Services  Administration J I 9
4

Last Login: Mov 1. 2072, 3:35:51 PM ET

Business Online Banking @ Approvals (_!) Exceptions

Company Administration

Manage Users Account Information Express Account Management Approval Settings User Setup Report Invalid Login Report ACH File SEC Codes

User Administration
Review the options listed below for available user administration tasks. To quickly entitle a new account for company users, go to Express Account Management .
MNew User

You will have an opportunity to copy an existing user during the process.

Create New User

Manage Existing Users

To manage a user's profile, roles, service & accounts, system access, or change limits, click on the appropriate user |D.

User ID First Name Last Name Status
Active System Access
Active System Access
Active System Access
| Active System Access
Active System Access

Manage Saved Users Got Questions? We can help 4
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User Maintenance, Permissions, Activity Reports & Communications Quick Reference

Click the edit button in the corresponding section, make edits, and save changes.

Hi, Katie SignOff.
UMPQUA BANK TEETe G CEoEeer smmesres Adr i iKatic | Sign

Last Logr Nav 1,202 33551 PMET]
Business Online Banking @ Approvais (1) Exceptions

Company Administration

Hi, Kati SignOff
UMPQUA BANK Wescore | Reporta| Money Movement | Aczount Servloes Adminkaw o i Katle | Sign!

Manage Users Account Information Express Account Management

Lot Login: Now 1, 2022, 335551 PM ET

{ *
Business Online Banking @ Approvals (1) Exceptions

Company Administration

User Profile Manage Users Account Information Express Account Management Approval Settings User Setup Report Invalid Login Report ACH File SEC Codes

To edit the user's profile, click the appropriate edit link. To delete the user, click “Delete Usq Edit Roles

To view a different user profile, retum to User Administration Edit the user's roles and click "Save Changes", Editing the user roles could affect the user's access and functienaliy, including the cancellation of scheduled requests.

Return to User Profile
Userinformation [ @
User: ALVESA (Annie Alves)
Name: )
User ID: User Roles (Optional)
User Status: Active
Token Device Fulfiliment Date: N/A [ Allow user to setuptemplates.
Token Device Serial Number P—— S S
Contact Information @ [ Allow this user to approve transactions
(Thia entities the us far acr has been entigiled)
Primary E-mail Address. B
Secondary E-mail Address: No secondan:
Telephone Number: Work B Grant this user administration privileges
’ Mobile: CThis wilallow the user to:add, modily, copy are delece users, modity thei oles, services and accoun access, rename accounts, and modiy the number of appravers required for roquests )

Roles

Roles J

Administration

Save Changes Do not save changes

Setup

Approval

Disclosure | Privacy Policy

“Teme & Conditions | Frivacy Polcy | Sacuty Procedures | ComaetUs

MermberFOIC aual Housing Lender. B 594 PreferedLencer. NMLS 4401667

Use oftris ine Baniing terms & vty procedures. When banking oine versionof o Got Questions? We can help +

To create a new user, from the Manage Users tab, click the Create New Userbutton.

HiKatie | SignOff
EUMPQUA BANK]| Welcome  Reports  Money Movement  Account Services  Administration d o

Lot Loge Nov 1, 2022, 33661 oM T

Business Online Banking

(@ Approvats (T) Exceptions

Company Administration

Manage Users Account Information Express Account Management Approval Settings User Setup Report Invalid Login Report ACH File SEC Codes

Add the user’s
information
Business Online Banking .
New User and continue.

Company Administration

User Administration

Ed umPQuA BANK Welcome  Reports  MoneyMovement  Account Services  Adminiatration

Review the options listed below for available user administration tasks To quickl

You will have an opporiunity lo copy an existing user during the process.

MansgeUsers  Accountinformation  Express AccountManagement  Approval Settings  UserSetupReport  InvalidLoginReport  ACH File SEC Codes
Create New User New User
User Information
Manage Existing Users -
To Manage a USers profile, roles, Service & ACCOUNS, SyStem access, of change)
=
UserID First Name J
Confirm Password o
FirstName.
Last Hame

| Primary Email Address

‘Secondary Emil Address (Option)
i 5 ind Lo Additional Infarmation (Cptiona)

User Telephane Number

‘The telephane number used ta comtact ar notify the ser for securfty reasons. An extensian is required when needed to reach the user within an office phone system.

Label

Gountry/Region Area/City Code & Number Extension
~ Courny R
ok ~  UNITEDSTATES ~  AreasGity Code & Number Extension

@ Add additional telephone number

.
Got Qu We can help |
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User Maintenance, Permissions, Activity Reports & Communications Quick Reference

Copy the roles, services, and account entitlements from an existing user to the new user or select applicable User Roles and continue.

Hi Katie |  SignOff

E UMPQUA BANK| Welcome Reports Money Movement  Account Services  Administration

Last Logan: Nov 1. 2072, 33551 PM

* .
Business Online Banking () Approvals (1) Exceptions

Company Administration

Manage Users Account Information Express Account Management Approval Settings User Setup Report Invalid Login Report ACH File SEC Codes
New User
Profile 74
Mame: Sally Sales
User ID: TrainingTeam
Primary E-mail Address: @UmpqguaBank.com
Telephone Number: Work:
Roles

Copy Existing User (Optional)

@ Do notcopy user.

I O Copy User:  Select User

User Roles (Optional)

[] allow user to setup templates.

(This entities the user 12 tempiste et snd templete spprovel capabilites for oy those services and aceounts 1o which the uzer has been entied )

|:| Allow this user to approve transactions

(This antities the user 12 transmit cspabiiies for cnly those services and scccumts to whish the user hes Been entitied)

[] Grantthis user administration privileges

(This will allcw the user to add, madify, copy and delete users, medify their rales, services and accaunt scoess, rename accounts, and madify the numer of approvers required far requesia]

Got Questions? We can help +

Enable Services and Accounts and continue.

Hi, Katie | SignOff
UMPQUA BANK] Welcome Reports  Money Movement  Account Services  Administration &
~— Last Login: N 1, 2022, 3:35:51 PMET
* =
Business Online Banking () Approvals (1) Exceptions

Company Administration

Manage Users Account Information Express Account Management Approval Settings User Setup Report Invalid Login Report ACH File SEC Codes

New User

Profile 74

Name: Sally Sales

User ID: TrainingTeam

Primary E-mail Address: @UmpguaBank.com

Telephone Number: Work: I}

Roles =

Enabled Roles: Approval

Services & Accounts (Optional)

To enable a service and assign accounts, click the appropriate link. To disable all services and accounts, click "Clear All".

0 of 26 services enabled Clear All
Service
ACH File Upload @
Bill Pay @
CCD Collection @
CCD Payment G)
Deposit Account Reporting @
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User Maintenance, Permissions, Activity Reports & Communications Quick Reference

Set transaction Limits, if applicable and continue.

Hi, Katie SignOff
UMPQUA BANK] Welcome Reports  Money Movement  Account Services  Administration | &
Last Login: Hav 1. 3551 PM ET
* -
Business Online Banking () Approvals (1) Exceptions

Company Administration

Manage Users Account Information Express Account Management Approval Settings User Setup Report Invalid Login Report ACH File SEC Codes
New User
Profile 4
Name: Sally Sales
User ID: TRAININGTEAM
Primary E-mail Address: @UmpquaBank.com
Telephone Number: Work:
Roles 74
Enabled Roles: Approval
Services & Accounts 74
Enabled Services: 3 of 26 available
Limits
Limits
ACH 173
Bill Pay 74

Verify the profile and then click Create User to finish creating the User.

Hi Katie |

E UMPQUA BANK| Welcome Reports Money Movement  Account Services  Administration

*
Business Online Banking () Approvals (1) Exceptions

Last Loge: Nov 1, 2022,

Company Administration

Manage Users Account Information Express Account Management Approval Settings User Setup Report Invalid Login Report ACH File SEC Codes
New User
Profile 74
Name: Sally Sales
User ID: TRAININGTEAM
Primary E-mail Address: @UmpquaBank.com
Telephene Number: Work:
Roles g
Enabled Roles Approval b
Services & Accounts 74
Enabled Services: 3 of 26 available
Limits &
Limits Completed: ACH

Bill Pay
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User Maintenance, Permissions, Activity Reports & Communications Quick Reference

To set a temporary password for an existing user, click the System Access link, type in the new password, and save the change.
Passwords expire 10 days from the date they were created; the user must change the password after initial sign on.

To re-activate an inactive user, click the System Access link and unselect the User Locked box and save changes. Assign the user a
temporary password on this page, as applicable, and save changes

£ . A HiKatie | SignOff
UMPQUA BANK Welcome Reports  Money Movement  Account Services  Administration Lot e 1. o
Business Online Banking ) Approvals (1) Exceptions
e N X
| <Back | System Access Details
\ J

Edit User Info

Edit user information and click "Save Changes'.
Return to User Profile

User TRAININGTEAM (Sally Sales)

User Information

=
Confirm Password (Qptional) Lo
s e
Sally
st Hame
Sales

dditional Infarmation (Optional)

[] user Locked (Optionzl)

User Secure Token Maintenance
The Fulfiliment Date allows you to manftor when the user's token device has been sent by the bank. If not already present, enter the Token Device Serial Number. Entry will register the token device 1o the user and activate the secure token ot the user's next sign on
Fulfillment Date- N/A

Token Device Serial Number:

s ~
. A

To view or edit a user’s information, role(s), and permission(s), click their User ID to access the user’s profile. Click the edit icon next
to the applicable section(s) you want to access. Review the permissions, make edits, and save any changes.

£ - - . . S HiKatie | SignOff

UMPQUA BANK Welcome Baports  MoneyMovement  Account Services  Administration Lot N 2522 1
Business Online Banking ) Approvals (1) Exceptions
User Profile

To edt the user's profile, click the appropriate edit link /o delete the usgf, click "Delete User". To modify the user's system acoess, click the edit ink for User Information

To view a different user profile. return to User Admigfstration.

UserInformation [ &)

Use the edit icon next to Services & Accounts to view
Mo S their current access. From here, click the edit icon to view
o St et their details and make changes.

Token Device Fufilment Date Nis

T Devn Selnr e Agreen dot indicates something has been
Comtactinformation 1 added or changed.

Primary E-mail Address: {@UmpquaBank com

Pl e vl e ressonie e Ared X indicates a service has been removed.

Telephone Number: Wark:

Roles &

Roles

Approval

Services & Accounts “

Service
AcH File Upload Servics snabled. scoounts not applicable.
Bill Pay Servics snabled, sccounts smitled.

CCD Collection Service enabled, accounts entitled

Limits
Service.

ACH 74

Member FDIC | Equal Housing Lender | SBA Preferred Lender UMPQUA BANK



User Maintenance, Permissions, Activity Reports & Communications Quick Reference

To manage company approval settings, click the Approval Settings tab, make desired changes, and then click Save Changes.

Hi, Katie Signoff
UMPQUA BANK Welcome Reports Money Movement  Account Services  Administration I Sign

Last Lagin: Nov 1, 2022, 3:35:51 PM E]

*
Business Online Banking () Approvals @ Exceptions

Company Administration

Manage Users Account Information Express Account Management Approval Settings User Setup Report Invalid Login Report ACH File SEC Codes

Manage Approval Settings

Enter the required approvals for the selected services and click *Save Changes” I}
Approvals Required for Transactions

For transactions, enter an amount and indicate the required approvals if the request amount is less than or equal to or greater than the amount.

To require transactions to be approved by a user other than the one who enters them, select Require Separate Entry From Approval. This should only be selected if the company has at least two users,

Service Name T Request Amount Approvals If Less or Equal Approvals If Greater Require Separate Entry From Approval
ACH File Upload 0 1 1
CCD Collection 0 1 1
CCD Payment 0 1 1
Internal Transfer ] 1 1
Loan Advance 0 1 1
Loan Payment 0 1 1

Please check your approval settings before they are saved.

YYou will not be able to transmit a request if the number of approvals required for a service is greater than the number of users authorized to approve requests for a service.

Save Changes Do not save changes

To view user activity, select the Administration > Self Administration > User Activity Report tab. Select the report parameters and
then click Generate Report.

Hi, Katie SignOff
UMPQUA BANK] Welcome Reports Money Movement  Account Services  Administration ! ! S

Last Login: Nov 1, 2022, 3:35:51 PM ET

*
Business Online Banking @ Approvals @ Exceptions

Self Administration

Change Password Personal Preferences User Activity Report

Up to 18 months of data are available, a maximum of three menths may be retrieved during a single search, to retrieve a limited amount of data, select specific criteria.
Output To

Screen (HTML) -

Function -

User ID

O Allusers

O Enter User ID
O Specific User

Date

@ Specific Date
Date
11/01/2022 ol

O Date Range

Generate Report
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User Maintenance, Permissions, Activity Reports & Communications Quick Reference

Use Administration > Communications to access and manage your communications. By default, the Received Mail and Alerts page is
displayed. Here you can review and manage communication. Click the Subject link to view the message or alert. Click the checkbox
next to messages you no longer need and then click Delete. Received messages will be automatically deleted after 90 days.

Hi, Kati Signoff
E UMPQUA BANK| Welcome Reports  Money Movement  Account Services  Administration i, Katie | Sign

Last Login: Nov 1, 2022, 3:35:51 PM ET

*
Business Online Banking @ Approvals @ Exceptions

Communications

Mail and Alerts Sent Mail Forms and Documents Manage Alerts Contact Us

Received Mail and Alerts

Received messages will be automatically deleted after 90 days

[l Date Status Type Sent From Subject
O 11/01/2022 05:07:50 PM (ET) Unread Alert Bank User Profile Activity
O 09/22/2022 08:22:46 PM (ET) Unread Alert Bank ACH Template Activity
O 09/22/2022 08:20:36 PM (ET) Unread Alert Bank ACH Template Activity
D 08/30/2022 03:45:47 PM (ET) Unread Mail Bank Mail Bank Closed for Holiday Observation
] 08/17/2022 02:13:34 PM (ET) Unread Alert Bank Password Changed
[l 08/17/2022 02:09:22 PM (ET) Unread Alert Bank Password Changed
08/09/2022 10:36:17 AM (ET) Unread Mail Bank Mail New Dashboard Welcome Page

-7of7

Use the Sent Mail tab to view messages that you’ve sent in the last 90 days.

Hi,Katie | SignOff
Last Login: Nov 1, 20 :35:51 PM ET

UMPQUA BANK] Welcome Reports Money Movement  Account Services  Administration
w
Business Online Banking @ Approvals @ Exceptions

Communications

Mail and Alerts Sent Mail Forms and Documents Manage Alerts Contact Us

Sent Mail

Sent messages will be automatically deleted after 90 days.

No Messages

Use the Forms and Documents tab to view the library of documents available for download. Check the box next to the
documents you want to download, then click Download.

Hi, Katie SignOff
UMPQUA BANK] Welcome Reports Money Movement  Account Services  Administration ! ! e
e Last Login: Nov 1, 2022, 3:35:51 PM ET
w
Business Online Banking @ Approvals @ Exceptions
Communications
Mail and Alerts Sent Mail Forms and Documents Manage Alerts Contact Us

Download Documents

O Document Name Description

O ACH Annual Letter 2019 ACH Annual NACHA Rule Changes 2019
O ACH Annual Letter 2020 ACH Annual Rule Changes 2020

O ACH Annual Letter 2021 ACH Annual Letter 2021
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